2008 Predictions - Technology
E ducation L ead the Way

ny predictions about the state of healthcare in

2008 have to include the critical shortage of

clinicians, including nurses and therapists.
But that very shortage has forced home health
providers like ours to embrace new technology and
look for other innovative solutions that we might
otherwise have ignored or put on hold.

The U.S. Department of Health and Human
Services predicts that by 2020 the country will be
short approximately 1 million nurses, the result of
both falling supply and increasing demand. Metro
Atlanta has approximately 20,000 working nurses
and nursing assistants and 2,000 open positions.

Even though the health services sector is a strong
economic engine in Atlanta, the shortage of clini-
cians is magnified here because our population is
aging more quickly than in many other major U.S.
cities. For example, this means that even if an ade-
quate supply of nurses and nursing assistants existed today, about 800 more would be
needed every year just to keep pace with the healthcare needs of the region’s booming
and aging population.

In 2008, home health will continue to be a cost-effective way of providing patient
care. We predict that hospitals will continue to reduce the length of inpatient stays as a
necessary cost-cutting measure, and transition patients to home health providers more
quickly than in the past. The result will be an increased need for highly skilled and
knowledgeable clinicians who can provide complex treatment modalities to patients in
their homes.

Home health providers will also need to leverage technology in order to deliver high-
er levels of care to larger numbers of patients. Visiting Nurse /Hospice Atlanta switched
to an electronic medical record (EMR) and point of care system 14 years ago, and was
the first home health provider in Atlanta to do so. We are on our third generation of
EMR technology, and others in home health are following suit, improving patient safe-
ty and reducing the amount of time clinicians spend on documentation. Now that many
metro Atlanta hospitals have also switched to EMR technology, we envision an ever
more secure and efficient exchange of patient information between hospitals and home
health providers.

Home telemonitoring technology is an effective way of marshalling the clinical
resources necessary to deliver the highest quality care. In 2008, we predict a marked
expansion of home telemonitoring and the development of a new generation of clini-
cians who have, or are eager to learn, the skills that will help them accurately assess the
needs of telemonitored patients.

With too few certified wound nurses, more home health providers will utilize wound
care imaging. This technology cuts down on the number of consulting visits needed per
patient, and is an important tool to care for an aging population likely to suffer from
chronic wounds caused by adult-onset diabetes and other similar conditions.

An inevitable downside of all of this new technology is the cost involved, which runs
into the millions of dollars. Not only do organizations have to purchase the necessary
hardware and software, but they need to train clinicians to use it. In the long run, how-
ever, investing in these new technologies today sets the stage for improved healthcare
tomorrow. Imagine the quality of clinical outcomes if we had this technology and all the
clinicians we need.

The average age of hospital nurses is 45-50 and increases every year. Recent media
stories have focused on the baby boomers’ desire to remain in the workforce longer than
previous generations. If baby boomer clinicians feel the same way their corporate peers
apparently do, the flexible schedules, more autonomous environment and available
technology tools of home healthcare providers are very real enticements that we envi-
sion will encourage more mid-career nurses to transition into home health in 2008,

Clinicians who left the workforce to raise families, or for other reasons, can also be
encouraged to return if given the right incentives. Home health providers rely on nurs-
es who are experienced - preferably with acute care experience. They also need to be
competent, confident and able to work autonomously:

In 2008 we look forward to seeing more refresher courses for returning nurses, such
as the one offered at Kennesaw State University's WellStar College of Health and Human
Services. Their Nurse Refresher/Re-Entry course uses classroom and web learning to
help nurses get up to speed with today’s clinical knowledge and technology. Our hope
is that more educational institutions will take this approach in 2008 and beyond.

Technology and education, however, are only the beginning. We look forward to cre-
ating closer relationships between Atlanta’s hospitals, home health providers, nursing
schools and public health departments to develop workable solutions that will make
Atlanta a leader in healthcare for generations to come.
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It’s hard enough to ask for help...
It shouldn’t be hard to get it.

Ridgeview Institute is 2 private, not-for-profit
provider of psyehiatric aned addiction treatment,
including inpatient, partial, and intensive
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adults, adules, and older adults.

Specialty programs for:

* Impaired professionals
Eating disorders
Young adult addiction
Older adults

Far mare information contact

770-434-4567 » 800-329-9775

www.ridgeviewinstitute.com
Atlanta, Georgia

“I chose HA&W
because of their
breadth of experience.
| get answers with
one phone call,
whether my question
is business related

or personal.

That kind of attention
really puts me at ease”

\

Executive Director, Pediatric Associates of Lawrenceville, LLC

Anu Sheth, M.D., F.A.A.P.

CONSIDER YOURSELF SPECIAL. Consider the accounting firm that gives you
skillful expertise and service like a trusted friend. Habif, Arogeti & Wynne.
HA&W is considerably different. Small enough to give personalized attention
and maintain face-to-face relationships—large enough to offer premier talent in a
broad range of specialties. Focusing on the unique needs of mid-market companies,
both public and private, HA&W is the largest independent accounting firm in
Georgia, and the scope of our tax, auditing and consulting practices continues to
grow. How can you get the attention you deserve from a leading accounting firm?

Call HA&W and consider it done.
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